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RESEARCH GAP

Does AI feedback really help?
Do learners really understand and apply the feedback?
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RESEARCH QUESTIONS

How learners use AI feedback 
and what they miss?
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1. How do IELTS learners interpret and apply ChatGPT feedback?
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1. How do IELTS learners interpret and apply ChatGPT feedback?

2. What feedback do they accept, ignore, or misinterpret?
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1. How do IELTS learners interpret and apply ChatGPT feedback?

2. What feedback do they accept, ignore, or misinterpret?

3. Does AI feedback improve performance in Task Response and
Coherence & Cohesion?
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1. How do IELTS learners interpret and apply ChatGPT feedback?

2. What feedback do they accept, ignore, or misinterpret?

3. Does AI feedback improve performance in Task Response and
Coherence & Cohesion?

4. How do learners perceive the usefulness of AI versus teacher
feedback?

BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

METHODOLOGY

PROCEDURE

RESULTS

IMPLICATIONS

CONCLUSION

RESEARCH QUESTIONS

RESEARCH GAP



BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

PROCEDURE

RESULTS

IMPLICATIONS

CONCLUSION

METHODOLOGY

RESEARCH QUESTIONS

RESEARCH GAP Qualitative classroom-based with score
comparisonDESIGN



BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

PROCEDURE

RESULTS

IMPLICATIONS

CONCLUSION

METHODOLOGY

RESEARCH QUESTIONS

RESEARCH GAP Qualitative classroom-based with score
comparisonDESIGN

12 upper-intermediate Vietnamese IELTS
learners (band 5.5–6.5)PARTICIPANTS



BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

PROCEDURE

RESULTS

IMPLICATIONS

CONCLUSION

METHODOLOGY

RESEARCH QUESTIONS

RESEARCH GAP Qualitative classroom-based with score
comparisonDESIGN

12 upper-intermediate Vietnamese IELTS
learners (band 5.5–6.5)PARTICIPANTS

ChatGPT + fixed prompt based on IELTS
band descriptorsTOOLS
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Some people say children should not have mobile phones until they are teenagers,
while others argue they should learn how to use them from a young age.
Discuss both views and give your opinion.



ChatGPT prompt used: “Please give detailed feedback on this IELTS
Writing Task 2 essay using the official IELTS Writing Band Descriptors.”
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ChatGPT prompt used: “Please give detailed feedback on this IELTS
Writing Task 2 essay using the official IELTS Writing Band Descriptors.”
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Revise essay

using AI

PHASE 3
Submit

revisions +
complete

reflection form

Some people say children should not have mobile phones until they are teenagers,
while others argue they should learn how to use them from a young age.
Discuss both views and give your opinion.



Pre-post essay scoring by certified IELTS raters

Thematic coding of feedback & learner reflections
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TYPES OF FEEDBACK GIVEN BY CHATGPT
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RESEARCH GAP Example:
Original sentence: “The strongest point is kids can contact their
parents if something happens.”

ChatGPT feedback (LR): “The phrase ‘strongest point’ is too
informal. Consider replacing it with ‘main advantage’ or
‘primary benefit’ to suit academic tone.”

Revised sentence: “The main advantage is that children can use
mobile phones to contact their parents if something happens.”
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ChatGPT Feedback (TR): “Try to balance your
discussion. Can you include a possible downside to
early phone use or show that not all children use
them responsibly?”

Student revision: The student added a short clause:
“But some kids can use phones for bad things.”
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In addition,...



BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

IMPLICATIONS

CONCLUSION

RESULTS

PROCEDURE

METHODOLOGY

RESEARCH QUESTIONS

RESEARCH GAP

BAND SCORE IMPROVEMENT AFTER CHAT GPT FEEDBACK



BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

IMPLICATIONS

CONCLUSION

RESULTS

PROCEDURE

METHODOLOGY

RESEARCH QUESTIONS

RESEARCH GAP

instant feedback
improved clarity
academic tone

Learner perceptions: 
AI vs. teacher feedback



BACKGROUND

Presentation by Ngoc Duyen Nguyen | TESOL International Conference | 2025 | HUFLIT University

IMPLICATIONS

CONCLUSION

RESULTS

PROCEDURE

METHODOLOGY

RESEARCH QUESTIONS

RESEARCH GAP

instant feedback
improved clarity
academic tone

inconsistency
shallow feedback on ideas
task misalignment

Learner perceptions: 
AI vs. teacher feedback



 “ChatGPT helped with fluency, but my teacher helped me organise ideas better.”
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Learner perceptions: 
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“Although ChatGPT is useful, feedback from ChatGPT is only for reference.” 



 “ChatGPT helped with fluency, but my teacher helped me organise ideas better.”
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instant feedback
improved clarity
academic tone

inconsistency
shallow feedback on ideas
task misalignment

Learner perceptions: 
AI vs. teacher feedback

“Although ChatGPT is useful, feedback from ChatGPT is only for reference.” 

"My teacher gave feedback that was more focused on IELTS scoring. ChatGPT was
more like general writing help."



Learners trust ChatGPT for surface issues, not deeper ideas
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Learners trust ChatGPT for surface issues, not deeper ideas

AI = useful supplement, but not a substitute
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Learners trust ChatGPT for surface issues, not deeper ideas

AI = useful supplement, but not a substitute

Feedback needs to be explicit, contextualised, and tailored
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ASKING THE RIGHT QUESTION
ASKING THE RIGHT PERSON
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Train learners in AI literacy
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Prompt 1 - How to elaborate ideas and organise essay
structure effectively and logically

"Act as an IELTS Writing examiner with 10+ years of
experience. Please write a full Band 8.0-9.0 Task 2 essay
(about 250–290 words) based on this topic: [paste topic].
Focus on organising the essay clearly - introduction, 2 body
paragraphs, conclusion - and explaining each idea in a way
that even a beginner can follow. Avoid overcomplicating
vocabulary; prioritise coherence, logic, and clarity."
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Prompt 2 - Request to evaluate the essay, point out specific
mistakes and instruct for improvements

"Below is my full IELTS Writing Task 2 essay: [paste the
topic]. Please give me detailed feedback like a certified IELTS
examiner. For each criterion (task response, coherence &
cohesion, lexical resource, grammatical range & accuracy),
tell me what band score I would likely get, why, and what
exactly I should do to improve."
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Prompt 3 - How to paraphrase academically

"Rewrite this IELTS Writing Task 2 question in 3 different
formal, academic ways without changing its meaning. Use
advanced but natural structures and vocabulary. Question:
[paste the topic]. After rewriting, explain briefly why each
version works well"
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Train learners in AI literacy

Scaffold how to evaluate and apply AI feedback
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Train learners in AI literacy

Scaffold how to evaluate and apply AI feedback

Blend AI tools with teacher input and peer review
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Train learners in AI literacy

Scaffold how to evaluate and apply AI feedback

Blend AI tools with teacher input and peer review

Use reflective tasks (e.g. “What AI feedback did you
ignore and why?”)
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Provide simpler explanations and before–after examples
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Provide simpler explanations and before–after examples

Highlight relevance to IELTS prompts
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Provide simpler explanations and before–after examples

Highlight relevance to IELTS prompts

Allow customisation to learner level
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AI enhances grammar and vocabulary, but TR and CC still need
human support

Learners benefit most when AI tools are paired with guidance

Next steps: Longitudinal studies, teacher vs. AI comparisons, tool
development
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If we want students to think critically, 
we must teach them to question, 

not just answer.

CONCLUSION 
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THANK YOU
Presentation by Ngoc Duyen Nguyen
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