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THE IMPACTS OF VARIOUS TEACHING METHODS AND ASSESS-
MENTS APPLIED IN BUSINESS COMMUNICATION COURSE

Author: Thai My Linh'

' Huflit University
Corresponding Author: linhtm@huflit.edu.vn

With globalization increasing the demand for proficient business communication, it is crucial to
equip ESL learners with the vital skills to thrive in professional environments. Business Commu-
nication is a compulsory subject in the training program for the Business English major, Faculty
of Foreign Languages at Ho Chi Minh City University of Foreign Languages and Information Tech-
nology. Various teaching methods and innovative forms of on-going assessments for students have
been continually applied to enhance their interest and motivation in learning, helping them achieve
the course objectives as well as practice important skills to meet the increasing demands of the labor
market. This study examines the significance of the course from the students’perspective as well as
the impacts of various teaching methods and evaluations, including role-playing, case studies, Al-
enhanced learning tools and presentations on learners’ communication proficiency. Data collected
from surveys and classroom observations provide insights into the effectiveness of different teaching
approaches.

Business Communication, teaching methods, evaluations, impacts

EVALUATING THE EFFECTIVENESS OF THE ENGLISH LANGUAGE
TRAINING PROGRAM AT HUFLIT: AN OUTCOME-BASED STUDY
USING PROGRAM LEARNING OUTCOMES (PLOS) AND THE CEFR

Author: TRAN TRUNG HIEU!

! Trudng Pai hoc HUFLIT
Corresponding Author: hieuttl@huflit.edu.vn

This study evaluates the effectiveness of the English Language training program at Ho Chi Minh
City University of Foreign Languages and Information Technology (HUFLIT) through an outcome-
based education (OBE) perspective, focusing on the alignment between Program Learning Outcomes
(PLOs) and the Common European Framework of Reference for Languages (CEFR). Adopting a
mixed-methods approach, the study combines quantitative analysis of student achievement data and
survey responses with qualitative insights from instructors to examine the extent to which program
outcomes are achieved. The findings indicate a generally strong alignment between PLOs and CEFR
descriptors, particularly in core language skills, suggesting that the program effectively supports
students’language development in line with intended learning outcomes. However, certain discrep-
ancies are observed in higher-order communicative competencies, highlighting areas for further
curriculum refinement. The study offers practical implications for curriculum design, assessment
practices, and quality assurance in English language programs within higher education, contribut-
ing empirical evidence to ongoing discussions on outcome-based program evaluation.
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Transinterpretation Pedagogy and Application of Artificial Intel-
ligence for better motivation: Empirical Evidence from TMT Ex-
ercises

Author: Duc Chau Nguyen'

' HUFLIT
Corresponding Author: chaund@huflit.edu.vn

Abstract

This paper aims to expand previous investigations into the pedagogical application of artificial in-
telligence (AI) in translation studies by synthesizing empirical survey data on students’use of Al in
Theories and Methods of Transinterpretation (TMT) exercises with an instructional design frame-
work for composing Vietnamese—English structural translation tasks, which are hopefully brought
a new atmosphere to further motivate students. Drawing on classroom-based evidence collected
from 68 undergraduate students and an applied methodological model developed at HUFLIT, the
study proposes a comprehensive, Al-assisted pedagogy that balances automation with human edito-
rial control. The findings demonstrate that Al-enhanced structural translation exercises can signifi-
cantly improve student motivation, engagement, and perceived competence, provided that instruc-
tors actively curate linguistic structures, vocabulary domains, and contextual complexity. The paper
contributes a scalable instructional model, a validated exercise-design workflow, and pedagogical
implications for translation programs in comparable EFL contexts.

Keywords: structural translation, transinterpretation, learning motivation, Vietnamese-English trans-
lation, TMT

How to Make Effective Project-Based Learning (PBL) for Transin-
terpretation Theory Classrooms in HUFLIT?

Author: Duc Chau Nguyen'

' HUFLIT
Corresponding Author: chaund@huflit.edu.vn

Abstract

Project-Based Learning (PBL) has increasingly been recognized as an effective pedagogical approach
in higher education, particularly in disciplines that require the integration of abstract theory, ap-
plied reasoning, and sustained critical inquiry, such as translation and interpretation studies. How-
ever, some previous surveys showed students’boredom in teaching set up. This paper investigates
how effective PBL-based Transinterpretation Theory classrooms can be attractively designed and
implemented at the University of Foreign Languages and Information Technology (HUFLIT), Viet-
nam. Drawing on empirical data collected from a structured survey of 76 undergraduate students,
the study examines learners’perceptions of workload distribution, learning pressure, engagement,
and conceptual accessibility when theoretical content is delivered through a project-based format.
The findings indicate that dividing a final theory project into weekly, scaffolded tasks significantly
reduces learner anxiety, enhances sustained engagement, and supports deeper comprehension of
complex theoretical constructs. Based on these findings, the paper proposes a comprehensive PBL
instructional framework tailored to the institutional, linguistic, and cultural context of HUFLIT. The
study contributes both empirical evidence and pedagogical guidance to international discussions on
PBL, translation pedagogy, and theory-oriented instruction in applied linguistics.

Keywords: Project-Based Learning; Transinterpretation Theory; Translation Pedagogy; Applied Lin-
guistics; Learning Motivation
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COMMUNITY SERVICE PROJECT: ENHACING BUSINESS WRIT-
ING SKILLLS OF LANGUAGE-MAJORED STUDENTS AT NHA TRANG
UNIVERSITY

Author: Bui Thi Ngoc Oanh'

Co-author: Dtic Hoan Vii 2

! Nha Trang University
% Air Force Officer’s College

Corresponding Authors: oanhbtn@ntu.edu.vn, duchoankshk@gmail.com

Most of the English-major sophomores of the 63th course of Nha Trang University make mistakes
in grammar, spelling, vocabulary and ideas in business writing. To improve their writing skills,
sophomores of the experiment class were asked to do a service-learning project to assist freshmen
in writing academic paragraphs. Service-learning method is a teaching method which links class-
room learning knowledge with skills and knowledge gained through volunteering to support the
community in reaching sustainable development goals. This paper aims to discover students’atti-
tudes towards service-learning project and see if this project can help to improve students’business
writing skills. The research targeted the population of 113 students, including 82 sophomores of
the 63th course (41 students of the experiment class and 41 students of the traditional class) and 31
students of the 64th course. Qualitative methods (personal interviews) and quantitative methods (on-
line survey, comparison of the final papers) were utilized in this paper. Research results showed that
the service-learning project improved the students’business writing skills, and developed other soft
skills such as communication skills, organization and planning, teamwork, analysis and synthesis,
information searching and familiarity with information technology.

Social Media as a Digital Support Tool for ESL Development among
Vietnamese University Students

Author: Nguyén Vo'

! Eastern International University
Corresponding Author: hoangnguyenvtdmu@gmail.com

Social media has become an essential part of university students’daily communication and informa-
tion access. In Vietnam, where English is increasingly required for academic and career development,
social media platforms provide additional opportunities for English exposure beyond classroom set-
tings. This study examines the role of social media as a digital support tool for English as a Second
Language (ESL) development among Vietnamese university students.

A mixed-methods research design was employed. Quantitative data were collected through online
questionnaires distributed to undergraduate students from several Vietnamese universities. Quali-
tative data were obtained through short student reflections describing their experiences using social
media for learning purposes. The study focused on patterns of social media use, learning-related
activities, and students’perceptions of its influence on English learning.

The findings indicate that most students frequently encounter English content through videos, posts,
and online discussions. Many students reported improvements in vocabulary exposure, listening
comprehension, and confidence in informal English communication. However, excessive entertain-
ment use may negatively affect study time and concentration.

The study suggests that purposeful and guided social media use can support ESL development. The
findings highlight the importance of integrating digital literacy and responsible social media use
into TESOL practices in Vietnamese higher education.
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Keywords: social media, esl learning, digital literacy, vietnamese higher education, informal lan-
guage learning

Translation-majored Students'ChatGPT Usage Patterns and Trans-
lating Self-efficacy

Author: Quan Ngo'

Co-author: Chau Nguyen *

! International Univeristy - Vietnam National University HCM

? International University - Vietnam National University HCM
Corresponding Authors: ntnchau@hcmiu.edu.vn, eneniu21138@student.hcmiu.edu.vn

AI tools such as ChatGPT have radically transformed the teaching and learning processes. While
ChatGPT is widely used, its impacts on learners’confidence and capabilities are concerning. There-
fore, this research aims to examine the relationship between translation-majored students’ChatGPT
usage patterns and their reported translating self-efficacy. Fifty-five students majoring in Trans-
lation were involved in a three-part survey which includes questions on demographic information,
common ChatGPT usage patterns in doing translation tasks, and the self-efficacy levels adapted from
the Translating Self-Efficacy Scale (TSE-C). Differences in translating self-efficacy among groups of
users with different ChatGPT usage patterns were analyzed using one-way ANOVA, followed by
Tukey’s post-hoc tests for pairwise comparisons. The findings reveal higher confidence among stu-
dents using ChatGPT to analyze and plan their translation tasks compared to those who used Chat-
GPT for drafting translations. The study results inform lecturers’instructional design, thus guiding
students to effectively use Al tools and develop self-efficacy in translating tasks.

Keywords: ChatGPT, ChatGPT usage patterns, translating self-efficacy

Artificial Intelligence in English Language Teaching: A Biblio-
metric Analysis of Research Trends and Thematic Evolution (2020-
2026)

Author: Dang Khoa Nguyen'

Co-author: Thuy Ngoc Le '

! University of Economics Ho Chi Minh City, Vietnam
Corresponding Authors: khoand@ueh.edu.vn, ndkhoa9a2dt@gmail.com

This study examines the integration of Artificial Intelligence (AI) into English Language Teaching
(ELT) through a comprehensive bibliometric analysis of 3,717 academic documents published be-
tween 2020 and early 2026. Using advanced computational methods including Python-based net-
work analysis and visualization techniques, the research maps the intellectual structure and thematic
evolution of Al applications in language education. The analysis reveals a dramatic acceleration in
research output following the 2022 introduction of Generative Al, with publication volumes increas-
ing from 88 documents in 2020 to 1,802 in 2025. Geographic analysis demonstrates China’s dominant
position in research production, reflecting strategic national priorities in English as a Foreign Lan-
guage (EFL) education, followed by significant contributions from the United States, Saudi Arabia,
and other Asian nations. Thematic network analysis identifies a fundamental shift from technology-
centric to learner-centric research paradigms, with automated feedback, speaking anxiety reduction,
and personalized learning emerging as central themes. Skill-specific analysis indicates that writing
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instruction and conversational practice through Al chatbots represent the most intensive areas of
investigation. The findings suggest that contemporary research increasingly positions Al as a peda-
gogical facilitator rather than a replacement for human instruction, with implications for curriculum
design, teacher professional development, and educational policy in developing nations seeking to
scale quality English education.

English as a Second Language Education in Vietnam and Compar-
ative International Contexts: A Bibliometric Analysis and Policy
Implications for Sustainable Development

Author: Dang Khoa Nguyen'

! University of Economics Ho Chi Minh City (UEH)
Corresponding Author: khoand@ueh.edu.vn

Abstract

This study presents a comprehensive bibliometric analysis of English as a Second Language (ESL)
education research, examining 109 documents from the Scopus database to identify global trends,
key research themes, and collaborative networks. Through systematic application of bibliometric
methods and VOSviewer visualization techniques, the research maps the intellectual landscape of
ESL education with particular emphasis on Vietnam’s position within the international context. The
analysis reveals significant geographic concentration in research output, with the United States,
Australia, and Hong Kong emerging as primary contributors, while Vietnam demonstrates growing
but still limited research engagement. Keyword co-occurrence analysis identifies critical thematic
clusters including higher education, critical thinking, teaching strategies, and artificial intelligence
integration. Country collaboration networks illustrate predominantly Western-centric research part-
nerships with emerging connections in Southeast Asia. The findings indicate temporal evolution in
research focus, shifting from traditional pedagogical approaches toward technology-enhanced learn-
ing and inclusive educational practices. Drawing from comparative analysis of Vietnam and interna-
tional ESL contexts, this study proposes evidence-based policy recommendations for sustainable ESL
development in Vietnam. These recommendations emphasize strengthening international research
collaboration, investing in teacher professional development, integrating technology-enhanced ped-
agogies, addressing urban-rural disparities, and fostering culturally responsive teaching practices.
The research contributes novel insights into the global ESL research ecosystem while providing ac-
tionable frameworks for educational policymakers and practitioners seeking to enhance ESL educa-
tion quality and equity in developing contexts.

Keywords

English as a Second Language, Vietnam, sustainable development, educational policy, international
collaboration, technology-enhanced learning

10

User Experience Analysis of English Language Learning Appli-
cations: A Comparative Study of ELSA Speak and Busuu Using
Sentiment and Thematic Analysis

Author: Dang Khoa Nguyen'

! University of Economics Ho Chi Minh City (UEH)
Corresponding Author: khoand@ueh.edu.vn

Abstract
This study investigates user experiences with two prominent mobile language learning applications,
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ELSA Speak and Busuu, through analysis of 624 user reviews from the Google Play Store collected
between January 2024 and February 2025. Employing Natural Language Processing techniques in-
cluding sentiment analysis and thematic analysis, the research examines user perceptions, satisfac-
tion patterns, and key themes in user feedback. Findings reveal predominantly neutral sentiment
for both platforms, with Busuu demonstrating marginally higher positive polarity (0.12) compared
to ELSA Speak (0.09). Thematic analysis identifies distinct user priorities: ELSA Speak users empha-
size pronunciation accuracy and Al feedback quality, while Busuu users focus on comprehensive
course structure and community features. The study contributes to understanding how Mobile As-
sisted Language Learning platforms can better align with user expectations through enhanced Al
integration, balanced pricing strategies, and improved technical stability. Results offer practical im-
plications for developers seeking to optimize user experience in language learning applications.
Keywords: Mobile Assisted Language Learning, Computer Assisted Pronunciation Training, Senti-
ment Analysis, Thematic Analysis, User Experience, Al Integration

Reading on Screen: Exploring A1 Students Perceptions and Expe-
riences in Computer-Based Reading Tests

Author: Nguyen Van Tha'

! University of Foreign Languages and International Studies, Hue University

Corresponding Author: tha.nguyen0797@gmail.com

12

In recent years, computer-based testing has become increasingly common in language assessment
at universities and colleges. Although previous research has compared computer-based and paper-
based reading formats in terms of scores and validity, learners’actual experiences with computer-
based reading tests remain underexplored. This issue is particularly relevant for A1 non-English
major students, who must cope with both linguistic demands and the requirements of navigating
digital test interfaces. This research examines how elementary-level non-English major students
perceive and experience computer-based reading tests at a university in Vietnam. Adopting a quan-
titative survey design, it investigated students attitudes, perceived difficulties, and their emotional
and cognitive responses during test-taking. The findings show that while students generally regard
computer-based reading tests as practical and necessary, many experience difficulties related to con-
centration, mental effort, and time pressure. Some also report feeling anxious during the test. These
results suggest that similar test outcomes do not necessarily mean that students share similar test-
ing experiences. The study underscores the importance of taking learners’cognitive and emotional
responses into account when implementing computer-based reading assessments in university EFL
contexts.

Breaking the translation barrier: Implementing the Direct Method
to enhance communicative competence in Vietnamese higher ed-
ucation

Author: Vy Nguyen

None

Corresponding Author: vynlt@vcat.edu.vn

Despite years of mandatory instruction, many Vietnamese university graduates remain unable to
communicate effectively in English, a failure largely attributable to the entrenched dominance of the
Grammar-Translation method. This paper argues that the path to genuine fluency lies in the rigorous
application of the Direct Method in teaching English to speakers of other languages (TESOL), mov-
ing beyond structural analysis to total linguistic immersion. We examine the cognitive interference
caused by first language (L1) dependency, demonstrating how mental translation inhibits the devel-
opment of spontaneous speech and listening reflexes. The study proposes a practical framework for
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implementing the Direct Method in the modern Vietnamese classroom, emphasizing the exclusive
use of the target language, inductive grammar instruction, and the development of strategic com-
petence through intensive question-and-answer exchanges. Furthermore, we explore how digital
transformation —specifically through Learning Management Systems (LMS) and gamified platforms
—serves as a critical enabler of this method, providing the objective, high-frequency input necessary
to bypass the safety bias inherent in traditional grading. By shifting the pedagogical focus from
linguistic knowledge to communicative performance, this approach not only aligns with the biolog-
ical reality of language acquisition but also empowers educators to evaluate students based on their
actual proficiency rather than administrative caution.

Keywords: Direct Method, Higher Education in Vietnam, Communicative competence, LMS, TESOL

13

Al as a Lexical Scaffold: The Impact of ChatGPT-Facilitated Speak-
ing Practice on IELTS Lexical Resource Advancement —A Case
Study at OVA English Center

Author: Oanh Vi'

U https://orcid.org/ 0009-0007-5968-0046

Corresponding Author: vukimoanh148@gmail.com

ChatGPT has been a commonly used tool for facilitating speaking practice and feedback, its contri-
bution to improving vocabulary complexity has yet to be adequately examined and evaluated in an
educational context.

This quasi-experimental study was carried out at OVA English Center in Vietnam, where 30 IELTS
learners, whose initial speaking level ranged from Band 5.0 to 5.5, were randomly assigned to either
the control or experimental groups. Before the study, an IELTS speaking pre-test was administered
to all participants. For eight weeks, both groups were given the same IELTS speaking topics. The
control group was given traditional peer-speaking practice and peer-evaluation tasks, while the ex-
perimental group used their mobile devices to access ChatGPT and were provided with immediate
lexical feedback on their speaking performance. At the end of the study, an IELTS speaking post-
test was administered to both groups. The speaking performances were recorded, transcribed, and
graded in line with the official IELTS Lexical Resource criteria. Vocabulary associated with specific
topics is categorized and analyzed statistically by applying paired t-tests and independent samples
t-tests to compare and identify any differences between and within both groups.

In examining Lexical Resource as a quantified variable, this study aims to highlight AI’s role in edu-
cation and offers experimental results from actual educational contexts regarding the potential for
teaching with ChatGPT. The findings aim to guide new and creative approaches to IELTS instruction
and Al integration with Vietnam’s emerging ESL environment.

Keywords: ChatGPT, Lexical Resource, Topic-specific vocabulary, IELTS Speaking, Al-assisted learn-
ing, ESL classroom innovation

15

From Classroom to Real Life: First-Year Students’ English-Speaking
Use across Learning Contexts

Author: Chinh Nguyen'
! Pai Hoc FPT
Corresponding Author: chinhnguyen317@gmail.com
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The present study aims to examine the in-and-out-of-school use of English by first-year Vietnamese
university students during their preparatory English program in a non-English-speaking environ-
ment. The study sample consisted of 50 lower-intermediate EFL learners at the outset of the program,
corresponding to levels A2-B1 on the CEFR scale. In the Vietnamese context, speaking English inside
the classroom is considered essential to improve speaking skills, while outside-school real-life use is
limited, especially for young university students. This study also sought to examine the relationship
between in-class speaking and out-of-school English use.

The study employed the explanatory sequential mixed-methods research design. Quantitative data
collection methods were employed to address the research questions, including the administration
of a structured questionnaire to assess the frequency of English-speaking among the study sample
members. Additionally, open-ended questions were used to gain more insights into the study sample
members’ out-of-school use of English. Quantitative data were analyzed through statistical methods,
while qualitative data were analyzed through thematic analysis.

The findings indicate that the study sample members spoke more English inside the classroom
than outside the classroom. Inside the classroom, the study sample members spoke English mainly
through structured activities, such as answering teachers’ questions, discussing in pairs or groups,
etc. On the other hand, the study sample members rarely used English outside the classroom to
communicate in real-life situations. The constraints on the study sample members’ out-of-school
use of English were low confidence, fear of making mistakes, and limited opportunities to engage in
real-life communication in English.

17

Community Social Support Practices Contributing into Quality
Education in Solukhumbu District, Nepal

Author: Nirmal Chongbang'

Co-authors: Manoj Bhandari '; Ratnesh Sashi

' Tribhuvan University

* Government of Nepal
Corresponding Authors: dktmanoj@gmail.com, nirech2005@gmail.com, leader.ratnesh@gmail.com

Despite notable progress in expanding access to basic education in Nepal, with high net enrolment
rates at the primary level, ensuring inclusive and high-quality learning remains a persistent chal-
lenge—particularly in remote mountain districts such as Solukhumbu District. Gender disparities,
poverty, limited school resources, and weak community engagement continue to affect attendance,
retention, and learning outcomes, especially for marginalized children. This study documents base-
line educational conditions and community social support practices in Solududhkunda Municipality
and Thulung Dudhkoshi Rural Municipality to inform targeted strategies that promote inclusive,
child-friendly schools and stronger community participation.

A cross-sectional baseline survey was conducted in 50 public schools, 50 SAMVAD adolescent groups,
50 households affiliated with community-based organizations, and with representatives from two
local governments. Data were collected through structured questionnaires at school, household,
and individual levels, complemented by key informant interviews with school leaders and municipal
education officials. Trained field researchers ensured data quality through systematic supervision,
editing, coding, and processing.

Findings reveal wide disparities in infrastructure, governance, and classroom environments. Ado-
lescents reported varied attendance, confidence, and engagement, with menstrual hygiene manage-
ment contributing to absenteeism among girls. Household socio-economic conditions and parental
involvement differed considerably. While community participation in school management exists, it
is constrained by limited capacity and resources. The study identifies key barriers and opportunities
to strengthen local systems and improve equitable educational outcomes.
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Exploring University Students Use of Al Tools in Academic Writ-
ing at HUFLIT: A Qualitative Study

Author: Vy Phan Ngoc Phuong'

' Ho Chi Minh City University of Foreign Languages and Information Technology (HUFLIT)
Corresponding Author: vypnp@huflit.edu.vn

The past few years have witnessed the rapid emergence of generative artificial intelligence (AI) tools
which have significantly reshaped the academic writing processes in higher education. There has
been an increasing tendency among the undergraduates to utilise Al-powered platforms to support
multiple stages of academic writing, including brainstorming, initial drafting and revision processes.
This study is aimed to explore how university students describe their experiences of employing
Al-driven tools in their academic writing works and their attitudes towards AI’s position in recon-
structing their writing practices. Adopting a qualitative research design, this study relied on semi-
structured interviews conducted with English-majored undergraduates at HUFLIT who frequently
integrate Al tools in their academic writing tasks. The collected data underwent thematic analysis
to identify recurring patterns that reflect their experiences and interpretation for their engagement
with Al in writing skills. The findings reveal that the participants perceived Al as a form of cogni-
tive scaffolding which supported idea generation, language refinement and structural organisation
throughout their academic writing tasks. Concurrently, the students expressed concerns about the
over-reliance on Al tools, the difficulties in identifying authorship and the academic integrity. Lastly,
the results suggest that students had mixed views of Al's impacts on their future writing develop-
ment while attempting to balance between efficiency brought by Al and their true skill development.
This study expects to contribute profound understanding of responsible Al integration and relevant
pedagogical approaches to academic writing skills in the era of generative Al

Keywords: generative Al, academic writing, EFL, university students, qualitative study

19

DESIGNING EXAMINATION PAPERS FOR THE INTEGRATED
CURRICULUM IN HIGH SCHOOLS IN VIETNAM TO RAISE CIVIC
%\E/:VIQTRSEN ESS AND FOSTER NATIONAL IDENTITY AMONG STU-

Author: Chanh Luan Nguyén'

' Ho Chi Minh City University of Foreign Languages-Information Technology
Corresponding Author: luannc@huflit.edu.vn

ABSTRACT

The integrated curriculum is being implemented in high schools in Vietnam, so it is crucial that
English teaching and assessment contribute not only to language development for adolescent stu-
dents but also to the formation of their civic awareness and national identity. For this purpose,
designing examination papers functions as an effective pedagogical instrument rather than merely
an evaluative tool. This research paper examines how English examination questions can be de-
signed to integrate content from such social sciences as history, geography, and civic education to
heighten civic awareness and cultivate national values among high school students. By drawing on
an analysis of available English exam papers for high school graduation, the author rewrites some
sentences from those papers and provides a sample reading passage to demonstrate the interdisci-
plinary approach. While the interdisciplinary approach is adopted to design the exam items, these
items remain aligned with the linguistic aspects assessed in the high school graduation examination.
Al may also be used to assist in the development and refinement of the items.

Keywords: integrated curriculum, social sciences, civic awareness, national identity, interdisciplinary
approach
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TRANSITIONING FROM EFL TO ESL: A COMPARATIVE POLICY
ANALYSIS OF VIETNAM AND EMERGING ESL CONTEXTS

Author: Tam Tong Hung'

! The Academy of Policy and Development
Corresponding Author: thtam@apd.edu.vn

This study examines the institutional transition from English as a Foreign Language (EFL) to English
as a Second Language (ESL) in emerging Southeast Asian higher education contexts. Focusing on
the Academy of Policy and Development (Vietnam), Stamford International University (Thailand),
and Philippine Normal University (Philippines), the research addresses how institutional English lan-
guage policies facilitate this shift and which cross-institutional practices most effectively enhance
English-mediated employability and academic mobility. Using a comparative, qualitative-dominant
mixed-methods design, data were collected through policy document analysis, semi-structured inter-
views, and student surveys. Findings reveal that the EFL-ESL transition is incremental and policy-
driven, relying on coherent alignment across curriculum reform, English-medium instruction, as-
sessment practices, and industry engagement. Institutions demonstrating higher policy coherence
report stronger employability and mobility outcomes. The study contributes empirical evidence to
language policy and higher education research by identifying transferable institutional mechanisms
that operationalize ESL-oriented reforms in emerging contexts, offering practical guidance for poli-
cymakers and university leaders seeking workforce-relevant English education strategies.

21

BUILDING ESL COMPETENCE IN VIETNAM: VISIONS, CHAL-
LENGES, AND REALITIES - A CASE STUDY AT PU AND HNMU

Author: Binh Nguyen Hung'

! Phenika University
Corresponding Author: thtam@apd.edu.vn

This study examines how institutional visions, policies, and pedagogical realities shape ESL com-
petence development in Vietnamese higher education through a case study at Phenikaa University
and Hanoi Metropolitan University. Amid national shifts from EFL toward functional ESL mod-
els driven by globalization and EMI expansion, persistent gaps remain between policy intentions
and classroom practices. Employing a mixed-methods case study design, the research integrates
policy analysis, surveys, and semi-structured interviews with administrators, lecturers, and under-
graduates across EMI, EAP, and ESP programs. Findings indicate that clear institutional visions and
explicit policy guidance support stronger alignment with communicative ESL outcomes, particularly
within EAP contexts. However, large class sizes, assessment misalignment, heavy workloads, and
limited English-rich environments constrain effective implementation, especially in EMI programs.
The study contributes context-sensitive empirical evidence on how governance, pedagogy, and en-
vironment interact in ESL development, offering practical implications for institutional reform and
sustainable language education policy in Vietnam.

22

Al-Mediated Informal English Learning and the Gradual ESL-ization
of Vietnamese Higher Education
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The growing use of artificial intelligence (Al) is changing how Vietnamese university students en-
gage with English beyond traditional classrooms. Al is no longer just an extra study tool but part
of students’everyday encounters with English, creating new opportunities for practice, reflection,
and meaning-making. This trend is especially important in a higher education system that is grad-
ually moving toward more ESL-oriented conditions, and it raises a key question: is Al-supported
learning linked with deeper approaches to learning English, rather than simply making learning
faster or more convenient? Based on survey data from 313 Vietnamese undergraduates, this study
examines students’self-reported level of Al use for English learning and its relationship with overall
and component-level deep approaches to learning (deep motive and deep strategy), using descrip-
tive statistics and Pearson correlations. Findings show consistent positive correlations between Al
use and both deep motive and deep strategy, with slightly stronger links for deep strategy. Taken
together, the results suggest that Al functions not only as a productivity tool but also as a media-
tional resource that carries learners’use of English into their day-to-day academic practices. In doing
so, it contributes to learning conditions that resemble ESL-oriented environments and points to im-
portant implications for English language teaching in Vietnam, particularly in shaping how Al can
be integrated to support sustained, meaningful use of English rather than one-off, efficiency-driven
gains.

Translanguaging and Social Semiotic Approaches to Inclusion and
Critical Thinking in Generative AI Adoption

Author: Fati Osuman'

! University of Ottawa

Corresponding Author: fatymaosuman@gmail.com

24

The rapid adoption of Generative Artificial Intelligence (Gen Al) in second language (L2) higher
education offers new affordances for multilingual interaction, multimodal expression, and individu-
alized feedback. At the same time, growing concerns around academic integrity, erosion of critical
thinking, equity, and the reproduction of cultural and linguistic bias remain underexplored. Existing
technology-integration frameworks such as Substitution Augmentation, Modification Redefinition
(SAMR) (Puentedura, 2013) have been criticized for prioritizing tools over learner agency (Blundell
et al., 2022), while recent pedagogical approaches foregrounding translanguaging have not fully ad-
dressed assessment, reflection, or multimodal task design in Al-supported learning (Donley, 2024).
Responding to these gaps, this conceptual article proposes an inclusive framework for Gen Al-me-
diated task design grounded in translanguaging pedagogy and social semiotic theory. Drawing on
current literature, the paper examines how Gen Al tasks designed through this lens can support
three interrelated dimensions of learning: (1) critical thinking, by engaging learners in the analysis,
critique, and revision of Al-generated content; (2) translanguaging and multimodality, by enabling
learners to mobilize diverse linguistic and semiotic resources; and (3) equity and representation, by
addressing issues of bias, access, and inclusive participation. Gen Al is thus positioned not as a
replacement for instruction, but as a complementary pedagogical tool that supports reflective, col-
laborative, and culturally responsive ESL learning. The article concludes by outlining implications
for ESL-oriented pedagogy and identifying directions for future research, particularly the need to
move beyond single-text literacy tasks toward multimodal, skills-integrated, and reflective learning
experiences.
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Activity Theory as a Lens for Examining Teachers'Enactment of
the Competency-Based English Teaching Curriculum

Author: Thanh Vinh Chau’

' Ho Chi Minh City Open University

Corresponding Author: thanhcv.24at@ou.edu.vn
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Abstract

Competency-based reform has reshaped language education, positioning communicative compe-
tence as a central curricular goal. In Vietnam, the Competency-Based English Teaching Curriculum
(CBETC) embodies this shift; however, its classroom enactment remains theoretically underexam-
ined. Many existing studies often frame implementation as a procedural or belief-driven process,
overlooking the systemic and contextual factors that shape teachers’professional activity. This paper
addresses this conceptual gap by proposing Activity Theory (AT) as an analytical lens for examining
teachers’enactment of CBETC. Grounded in Vygotsky’s (1987) sociocultural theory and Engestrém’
s (2009) third-generation activity system model, the paper conceptualizes enactment as an object-
oriented, socially mediated activity constituted by the interaction among subject, tools, rules, com-
munity, and the division of labor. Through a theoretical analysis, it explicates how contradictions—
particularly between competency-oriented goals and exam-driven structures—shape and constrain
teacherspractices. By advancing a systemic and relational reconceptualization of curriculum en-
actment, this study contributes to theoretical debates on competency-based reform and provides a
conceptual foundation for future empirical research.

Keywords: Activity Theory; curriculum enactment; competency-based education; English language
teaching

Exploring Al Literacy And English Writing Anxiety Among ESP

Students: A Mixed-Methods Study At A Public University In Viet-
nam

Author: Nhu Nguyen'

Co-author: Khanh Ho !

' UEH

Corresponding Authors: nhunpq@ueh.edu.vn, khanhhdp@ueh.edu.vn

26

The purpose of this study is to examine Al literacy and English writing anxiety among university
students in an English for Specific Purposes (ESP) context. Recognizing the increasing integration of
artificial intelligence (AI) tools into academic writing practices, the research adopts a mixed-methods
approach, combining quantitative survey data with qualitative interviews to provide a comprehen-
sive understanding of the phenomenon. Convenient sampling was used to choose 400 ESP students
from the University of Economics Ho Chi Minh City. The Meta Al literacy scale developed by Caro-
lus et al. (2023) and the Second Language Writing Anxiety Inventory (SLWAI) developed by Cheng
(2004) were administered to 441 ESP students. The findings indicate a weak negative correlation
(r = -0.062, p = 0.195) between Al literacy and writing anxiety. This suggests that while AI tools
may alleviate some anxiety, the relationship is minimal. Despite this, qualitative findings reveal
that students recognize the potential of Al in enhancing writing quality and efficiency, though there
are concerns about over-reliance and ethical issues. The study proposes a five-stage “Clarify-Draft-
Refine-Verify-Reflect” model for integrating Al into writing processes, emphasizing self-regulated
learning. Recommendations include incorporating Al literacy into ESP curricula to enhance digital
competencies, writing skills and students’emotional resilience.
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Enhancing Coherence and Cohesion in IELTS Writing through
Generative Al Feedback: An Exploratory Study

Author: Nhu Hoang'

Co-author: Sa Tran Si Nguyen

! Industrial University of Ho Chi Minh City
Corresponding Author: hngnhu188@gmail.com

Improving coherence and cohesion (CC) in academic writing, especially for IELTS preparation, is
challenging. It requires logical thinking, constructive feedback, and sufficient practice, but time
constraints often prevent teachers from properly assessing every student’s work. Generative Al
models like ChatGPT can be an effective supplementary tool to help students analyse improper
cohesive devices and improve the logical flow of ideas. This study examines how 20 students at
Industrial University of Ho Chi Minh leverage this tool to enhance CC in their writing. Data was
collected through comparing writing samples before and after ChatGPT intervention into the editing
and proofreading stage. Both versions of the essays were evaluated using the IELTS writing rubric
to identify any positive changes in cohesive devices and idea organisation. Furthermore, interviews
and questionnaires were conducted to gather students’experiences, strategies for using Al-generated
feedback, and perceptions of its benefits and limitations. The findings indicate a range of useful
prompts for enhancing CC and reveal both advantages and challenges of Al-generated suggestions.
This research seeks to provide meaningful insights into the role of generative Al into the writing
process, offering implications for English language teaching and learning.

27

Evaluating the Impact of Vocabulary Learning through Online
Websites and Digital Resources on University EFL Students: Teach-

ers Perspectives

None

Author: Huong Nguyen

Corresponding Author: huongnt114@fe.edu.vn

ABSTRACT

The rapid growth of digital technology has transformed teaching vocabulary in English as a For-
eign Language (EFL), university students have begun employing online resources to study words on
their own. In Vietnam, vocabulary websites, online dictionaries and interactive platforms provide
learners a helpful substitute for classroom instruction for many learners. Teachers’perspectives on
the educational usefulness of these tools are, however, not explored extensively. This investigation
attempts to fill that gap by studying Vietnamese university EFL teachers’perceptions of the efficacy,
advantages and limitations of internet vocabulary learning materials. With a convergent parallel
mixed methods approach, quantitative data was obtained using questionnaires from 60 teachers;
data were derived from 12 semi-structured interviews with academics. Descriptive and correlational
analyses revealed macro-behavioural trends in general and thematic analysis investigated teachers’
perceptions. Results showed that teachers regarded online resources to be supportive for increasing
student vocabulary, independence and motivation. However, issues include inconsistent learning
behavior, poor digital literacy, and poor self-regulation among students. The authors found that
teachers have a pedagogical influence when implementing digital tools and monitoring students’
progress and connection between online activities and curricular aims in a successful web learning
scenario, in the end the effective use of technology in a web learning activity to students will not be
possible without careful instruction and not with the use of technology alone.

Keywords: web-based vocabulary learning; EFL; teachers’perspectives; mixed-methods research;
Vietnamese higher education
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ENHANCING VOCABULARY AND GRAMMAR REVIEW THROUGH
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Author: Nhi LeNore

Corresponding Author: lethaonhi.work@gmail.com

This classroom-based study examines how Wayground was used to enhance student engagement in
vocabulary and grammar learning among A1-A2 English as a Foreign Language (EFL) students at
a Vietnamese vocational college in Ho Chi Minh City. Low-proficiency learners often demonstrate
limited participation and heightened anxiety during traditional language practice, particularly in
grammar-focused lessons. To address this challenge, Wayground was integrated as a post-lesson
review tool over a three-year period. The platform delivered gamified vocabulary quizzes, grammar
consolidation activities, and competitive review tasks designed to reinforce previously taught con-
tent.

Drawing on action research principles, the study was conducted in a class of 35 non-English ma-
jor students. Data were collected through classroom observation, participation tracking, and brief
student feedback to explore changes in engagement and learning attitudes. Findings suggest that
Wayground-supported activities increased students'willingness to participate, encouraged repeated
practice through immediate feedback, and fostered a more interactive learning environment. Stu-
dents also reported reduced pressure when reviewing grammar through game-like formats.

The project highlights how accessible digital tools can support low-proficiency learners in vocational
college contexts and offers practical implications for TESOL practitioners seeking manageable strate-
gies to improve engagement in large, mixed-ability classrooms.

Keywords: gamification, vocabulary learning, grammar practice, low-proficiency learners, digital
tools

29

Artificial Intelligence in English Language Education in Vietnam:
A Case Study of Research Methods and Perceptions of English-
Major Students at HUFLIT
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This study examines how artificial intelligence (Al) is being researched and perceived in English lan-
guage education among English-major students at HUFLIT in Ho Chi Minh City, Vietnam. It has two
main aims: to map the research methods currently used to investigate Al in English language educa-
tion and to explore students’attitudes toward Al-supported learning. Adopting a mixed-methods de-
sign, the study first conducts a systematic review of recent institutional and classroom-based projects
on Al in English teaching and learning at HUFLIT, identifying predominant methodological choices,
data collection instruments, and analytical approaches. Building on these findings, a questionnaire
survey is administered to English majors to investigate their perceived benefits, challenges, and ethi-
cal concerns regarding Al tools in language learning, followed by semi-structured interviews with a
subset of participants to gain deeper qualitative insights. The results are expected to reveal patterns
in how Al-related research is conceptualized methodologically, as well as how students negotiate
issues such as autonomy, academic integrity, and trust in Al-generated feedback. The study aims
to inform more rigorous research design in Al-in-education projects and to provide evidence-based
recommendations for integrating Al into English language curricula at HUFLIT and similar Viet-
namese universities.

Keywords: artificial intelligence, English language education, research methods, student percep-
tions
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From Local Students to Global Participants: Identity in English
Learning at a Provincial Vietnamese University
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This qualitative study explores how students at a provincial Vietnamese university construct and
negotiate their English-related identities within the intersecting discourses of nationalism and glob-
alization. Drawing on Bonny Norton’s concept of identity investment and Zoltan Dérnyei’s L2 Mo-
tivational Self System, the research investigates how learners imagine their future participation in
global communities through English. Semi-structured interviews were conducted with 28 undergrad-
uate students at Long An University and were analyzed thematically. Findings show that students
maintain strong local identities while imagining themselves as aspiring global professionals. English
is perceived as a strategic resource for flexibility rather than a marker of cultural replacement. How-
ever, identity is mediated by institutional requirements, perceived linguistic validity, and unequal
access to learning resources. The study contributes to English as a Lingua Franca and identity re-
search by underlining how global English identities are negotiated in a resource-constrained higher
education context.

31

Ethical Considerations and Pedagogical Effectiveness of Artifi-
cial Intelligence as a Support Tool in English Language Education:
A Case study of English Majors at HUFLIT

Author: Nam Anh Tran™™
Co-author: Thanh Tu Tran

Corresponding Authors: anhtn@huflit.edu.vn, tutt@huflit.edu.vn

Artificial intelligence (Al) is increasingly integrated into English language education, yet its ethi-
cal and pedagogical effectiveness in EFL contexts remains underexplored, particularly in Vietnam.
This study investigates English majors’perceptions of Al-supported learning at a university in Ho
Chi Minh City, particularly Ho Chi Minh City University of Foreign Languages —Information Tech-
nology (HUFLIT) with a focus on both pedagogical benefits and ethical concerns. In the first phase,
semi-structured interviews with four lecturers were conducted to generate and refine potential ques-
tionnaire items. In the second phase, a structured survey was administered to 300 English majors,
yielding 208 valid responses for quantitative analysis. The data were examined using SPSS to conduct
reliability testing and exploratory factor analysis. Findings indicate that students perceive Al tools as
beneficial for grammar correction, vocabulary development, and self-paced learning, while simulta-
neously expressing concerns about data privacy, feedback accuracy, and fairness in assessment. The
study underscores the need for ethically informed Al implementation in EFL education and proposes
a localized measurement tool that can be adapted for similar Southeast Asian contexts.

Keywords: Al in education, mixed-methods, English majors, Al-supported learning
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An Evaluation of English Non-majored freshmen’s attitude to-
wards EFL Learning at Can Tho University of Technology
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Globalization has brought not only opportunities but also challenges to English teaching and learn-
ing. In the context of the Mekong Delta, Vietnam, teaching English for non-majored students still
faces lots of challenges due to several factors. The present study aims to shed light on factors affect-
ing English non-majored freshmen’s language attitude towards EFL learning at Can Tho University
of Technology (CTUT). Questionnaires were delivered to 662 English non-majored freshmen, and
interviews were conducted with 29 students and 6 English teachers. The results showed that both stu-
dents and teachers emphasized the significance of EFL learning and teaching in a globalized world.
Although the students have acknowledged the importance of the English language, they did not
show high motivation in EFL learning. The results also showed that learning materials, lecturers,
and peers were positive factors, whereas home learning environment, personality and habits, and
interests negatively affected English non-majored freshmen’s attitude. Additionally, the results also
indicated students’ preference and appreciation for lecturers’ related-factors, whereas the teachers
denoted that most of the students showed negative attitudes in their EFL learning. From these find-
ings, several approaches were discussed in order to enhance students’ English language attitude,
resulting in improving students’ outcomes in EFL learning at CTUT.

The effects of Wordwall gamified exercises on student engage-
ment and grammar achievement

Author: Thao Nguyen Thi Nhat'
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-authors: Thi Ngoc Oanh Bui '; Truc Quynh Nguyen *
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Corresponding Authors: thaontn@ntu.edu.vn, oanhbtn@ntu.edu.vn
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Gamification has gained increasing popularity in teaching and learning English over the past decade.
Although there are numerous studies highlighting the benefits of gamification in teaching and learn-
ing, the adoption of gamification in grammar learning is not well studied, especially the use of Word-
wall to improve the students’grammar achievement and engagement in Vietnamese higher education.
In this context, a one-group pretest-posttest pilot study was conducted with 65 non-majored English
students enrolled in A2 General English course in the first semester of 2025 at Nha Trang University.
This study aims to investigate the effectiveness of gamified exercises through Wordwall, the extent
to which Wordwall enhances the student engagement, and whether student engagement influences
the outcomes in the grammar learning process. The authors used a traditional method to explain the
grammar rules while the students practiced through gamified exercises adapted from the Roadmap
textbook. The data was collected from an online survey questionnaire and several tests including
pretest, periodic test and posttest, and then was analyzed by SPSS version 20. The findings showed
that gamified grammar exercises significantly enhance the students’grammar learning outcomes and
engagement levels. However, this study indicated that there was no relationship between learners’
engagement and grammar learning outcomes in the context of Wordwall-based gamification. There-
fore, further research employing experimental and control group comparisons should be carried out
in the future to provide insights into how gamified exercises through Wordwall affect the learners’
grammar achievement and engagement.

Key words: gamification, Wordwall, student engagement, grammar achievement
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THE USE OF CHATGPT AND CANVA IN A PROJECT-BASED LEARN-
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Acknowledging the potentials of Artificial Intelligence technology (Al) and digital design tools in
education, especially in the context of English as a Foreign Language (EFL), the study sought to learn
the attitudes and behavioral intentions of Business English students at HUFLIT in Ho Chi Minh City,
Vietnam, regarding their use of Al tools (e.g., ChatGPT and Canva) in a project-based learning activ-
ity (PBL). The project was related to product promotional tasks as part of the students’Marketing and
Advertising course. Data was collected from 136 out of 150 Business English students via a Likert
scale survey constructed by utilizing the extended Technology Acceptance Model (TAM). Besides,
Partial Least Square-Structural Equation Modelling (PLS-SEM) was employed to assess the effects
of (1) self-efficacy (SE), (2) creativity support (CS), (3) perceived usefulness (PU), and (4) perceived
ease of use (PEOU) on (5) students’attitude (Att) and (6) their behavioral intention (BI) for future Al
integration. The findings showed that Business English students had positive attitudes and behav-
ioral intentions about the use of Al technologies, which were significantly influenced by perceived
usefulness and perceived ease of use. The study also discusses some possible implications and pro-
vides ideas to facilitate the adoption of ChatGPT and Canva in higher education.

Keywords: ChatGPT, Canva, Project-based Learning (PBL), Technology Acceptance Model (TAM),
attitude, behavioral intention

35

Students'Use and Perceptions of Artificial Intelligence Tools in

Supporting English as a Second Language Learning: Evidence from
HUFLIT

Author: V6 Ngoc Thu Minh'

Co-author: Nguyén Thi Phuong Thao '

! HUFLIT University
Corresponding Authors: thaontp@huflit.edu.vn, mba25206 @ms.huflit.edu.vn

The rapid development of artificial intelligence (AI) technologies has significantly influenced lan-
guage learning practices worldwide. In recent years, Al-powered tools such as ChatGPT, Gram-
marly, and other writing assistants have increasingly been used by students to support their English
language learning. In the context of Vietnam’s transition toward English as a second language (ESL),
understanding how learners perceive and use these technologies has become increasingly important.
This study aims to explore Vietnamese university students’perceptions of artificial intelligence tools
in supporting English as a second language learning. The research was conducted among under-
graduate students at Ho Chi Minh City University of Foreign Languages and Information Technol-
ogy (HUFLIT). Data were collected through an online questionnaire distributed to students from
January to March 2026. The survey examined students’patterns of Al tool usage, perceived benefits,
and potential challenges when using Al tools for English learning. The findings suggest that most
students perceive Al tools as useful resources for improving writing, vocabulary, and grammar, as
well as providing immediate feedback during the learning process. However, some students also
expressed concerns regarding overreliance on Al and the accuracy of Al-generated responses. The
study highlights the potential role of Al as a supportive tool in ESL learning and emphasizes the im-
portance of guiding students to use Al technologies responsibly and effectively in language learning
contexts.

Keywords: artificial intelligence, esl learning, student perceptions, educational technology, viet-
namese university students
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Understanding how learners’motivation translates into actual language use beyond the classroom
remains an important issue in TESOL research. Drawing on the L2 Motivational Self System pro-
posed by Zoltan Dornyei and the sociological perspective of linguistic capital developed by Pierre
Bourdieu, this study examines how English-majored university students' motivational self-concepts
and perceptions of the economic value of English relate to their engagement with English outside
formal learning contexts.

A mixed-methods design was employed. Quantitative data were collected through a survey measur-
ing six constructs: perceived economic value of English, ideal L2 self, ought-to L2 self, and three
forms of English use beyond the classroom (academic, social, and habitual). Reliability analysis
indicated excellent internal consistency across all scales (a = .91-.95). Exploratory factor analysis
supported a six-factor structure explaining 82% of the variance (KMO = .97). Structural equation
modeling further revealed that motivational self strongly predicted English engagement beyond the
classroom (B = .97, p < .001). Social and habitual English use emerged as the strongest indicators of
engagement, whereas academic English use contributed less strongly.

To complement the survey findings, semi-structured interviews will be conducted with ten English-
majored students to explore how they perceive the role of English in their academic, social, and
future professional lives. The findings suggest that fostering learners’future-oriented identities may
help TESOL practitioners encourage meaningful language engagement beyond the classroom.
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Strategic Translanguaging in Academic Writing Instruction: A
Pedagogical Bridge in Vietnam’s EFL-to-ESL Transition

Author: Thi Khanh Van Do’

! FPT University Ha Noi
Corresponding Author: vandtk2@fe.edu.vn

As Vietnam gradually shifts from an English as a Foreign Language (EFL) orientation toward a more
English-as-a-Second-Language (ESL) learning environment, universities face increasing pressure to
prepare students to use English effectively for academic communication. Academic writing plays a
central role in this transition, particularly in programs preparing learners for English-Medium In-
struction (EMI). However, many students struggle to express complex academic ideas exclusively in
English during the early stages of EMI preparation. While translanguaging has been increasingly
recognized as a pedagogical resource enabling learners to draw on their full linguistic repertoires
to support meaning-making and language development, there remains limited empirical research
on how strategic translanguaging can support academic writing development in EMI preparation
courses within emerging ESL contexts such as Vietnam.

This study investigates how controlled translanguaging practices support English academic writing
development among Vietnamese university students. Drawing on multilingual pedagogy that views
learners’linguistic repertoires as resources rather than constraints, the study involved 50 undergrad-
uate students (B1+-B2) enrolled in a seven-week academic writing course preparing learners for
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EMI study. A mixed-methods design combined pre- and post-writing tasks, rubric-based assess-
ment, learner questionnaires, and focus-group interviews. Translanguaging was implemented dur-
ing planning, idea development, and reflection stages, while final texts remained in English. Findings
indicate improved argument clarity, organization, and metalinguistic awareness without reducing
English exposure. The study therefore positions strategic translanguaging as a pedagogical bridge be-
tween multilingual cognition and academic English development in Vietnam'’s evolving ESL-oriented
higher education environment.

Keywords: translanguaging, academic writing instruction, EFL-to-ESL transition, EMI preparation,
multilingual pedagogy
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Teacher Burnout and Emotional Well-being in EFL Classrooms

Author: Loan Nguyen'
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Teacher burnout has become an increasing concern in English as a Foreign Language (EFL) education,
particularly in contexts characterized by heavy workloads, high expectations, and exam-oriented
teaching. Emotional exhaustion, stress, and reduced job satisfaction can negatively influence teach-
ers’instructional effectiveness and their interactions with students. Despite growing attention to
teacher well-being in general education, limited research has explored how burnout specifically af-
fects EFL teachers and classroom dynamics.

This study aims to investigate the relationship between teacher burnout and emotional well-being
in EFL classrooms. The research adopts a mixed-methods design involving 40 EFL teachers from
private language centers and secondary schools. Data were collected through a questionnaire mea-
suring levels of burnout and emotional well-being, followed by semi-structured interviews with
selected participants. Quantitative data were analyzed using descriptive statistics, while qualita-
tive responses were coded to identify recurring themes related to teachers’experiences and coping
strategies.

Preliminary findings suggest that high workload, pressure from standardized testing, and limited
institutional support contribute significantly to teacher burnout. However, teachers who report
stronger emotional regulation and supportive collegial environments tend to demonstrate higher
levels of well-being and more positive classroom engagement.

The study highlights the importance of institutional support and teacher self-care practices in pro-
moting sustainable teaching in TESOL contexts.

Keywords: teacher burnout, emotional well-being, EFL classrooms, teacher support, TESOL
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The integration of Artificial Intelligence (Al) in language education is increasingly reshaping teach-
ing practices and learner autonomy. In Self-Regulated Learning (SRL), teachers play a critical role
in guiding learners to set goals, apply learning strategies, and evaluate outcomes while interacting
with Al-supported tools. However, previous research has mainly focused on Al-assisted language
learning outcomes or SRL development separately, leaving a gap in understanding how teachers
perceive their roles in Al-assisted SRL environments, particularly within ESL-oriented contexts. To
address this gap, the study aims to examine teachers’perceived roles in facilitating Al-supported
SRL and whether prior Al training influences their SRL-support practices. A mixed-methods design
was employed involving 60 lecturers who teach English to English majors from three Vietnamese
universities. Data were collected through a questionnaire adapted from SRL frameworks and semi-
structured interviews with a subset of 10 selected teachers to gain deeper insights into their percep-
tions. Quantitative data were analyzed using descriptive statistics and independent-samples t-tests
in SPSS, while qualitative data were analyzed through thematic coding. The results indicate that
teachers perceive their roles as facilitators and learning strategists rather than traditional knowl-
edge transmitters. A significant difference was found between teachers with Al training and those
without in implementing SRL-support strategies. The findings highlight the need for professional
development programs that help ESL teachers effectively integrate Al in language instruction while
fostering learners’SRL.

Key words: Self-Regulated Learning (SRL), Artificial Intelligence (AI) in Education, English as a Sec-
ond Language (ESL), teacher’s role, Al-assisted language learning
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Abstract

The integration of Artificial Intelligence (AI) tools in academic writing is progressing rapidly, present-
ing both opportunities and challenges in the domain of teaching English as a foreign language (EFL).
Although the usage of Al tools has spread remarkably among Vietnamese university students, empir-
ical research on how English majors are prepared to navigate the complexities of Al in academic writ-
ing remains insufficient. To address this gap, this study adopts a mixed-methods approach to inves-
tigate the readiness of English-major undergraduates and their intention to use Al-supported tools
in academic writing based on a multidimensional construct comprising (1) cognitive-metacognitive
readiness, (2) linguistic self-efficacy, (3) ethical and responsible awareness, and (4) technology readi-
ness. A questionnaire survey was administered to 93 third-year English majors of the Ho Chi Minh
City University of Foreign Languages - Information Technology (HUFLIT). Cronbach’s alpha coef-
ficients confirmed the reliability of the instrument, with all values exceeding the acceptable limit
of .70. The quantitative data were examined through descriptive analysis, correlation, and multiple
regression analysis. Furthermore, semi-structured interviews are being employed to gather qual-
itative data regarding participants’ perceptions and experiences. Initial findings indicate that all
four aspects of readiness significantly predict participants’ intentions to use Al-supported academic
writing tools, with cognitive-metacognitive readiness emerging as the pivotal factor. This study
hopefully contributes to the TESOL scholarship on Al-enhanced language learning and offers peda-
gogical implications for the responsible and effective use of Al tools in English writing instruction
at Vietnamese universities.

Keywords: Al-assisted academic writing, English-major undergraduates, multidimensional readi-
ness, cognitive-metacognitive readiness, TESOL
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Students’Perceptions of Google Meet in ESL-Oriented Online Cam-
bridge Exam Preparation Classes in Private Language Classes in
Ho Chi Minh City

Author: Ngo Thi Thu Hién'

' HUFLIT
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As digital technology rapidly advances, online learning of English has become a new trend in numer-
ous teaching environments. The purpose of this study is to examine how learners view ESL-focused
online English learning using Google Meet in private classes of Cambridge exam preparation in Ho
Chi Minh City. The study employed a mixed-method approach involving 35 KET and PET level stu-
dents, utilizing semi-structured interviews and a Likert scale questionnaire analyzed through SPSS.
Results indicated a positive perception of the online learning environment, with students appreciat-
ing communication with instructors and peers, and effectively using English. Google Meet features
like screen sharing and chat were noted as beneficial for understanding and engagement. Limita-
tions included a small sample size, suggesting future research should involve larger and more diverse
groups to further explore digital technologies in online ESL learning.

Keywords: ICT, online ESL learning, Google Meet, digital tools
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Abstract

The growing integration of artificial intelligence (AI) technologies into language learning has trans-
formed opportunities for independent speaking practice in EFL contexts. Despite increasing stu-
dent engagement with Al-powered platforms, limited empirical research has examined how Al-
supported learning relates to learners’self-regulated learning (SRL) strategies and their speaking
self-efficacy. This study explores the relationship between Al-supported SRL and speaking self-
efficacy among Vietnamese EFL university students. Adopting a quantitative correlational design,
the study surveyed approximately 100 undergraduate students at a private university in Vietnam.
Al tools in this study refer to generative Al platforms and Al-powered speaking applications com-
monly used for idea development, feedback generation, and pronunciation support. Data were col-
lected through two Likert-scale questionnaires measuring students’engagement in Al-supported SRL
strategies (e.g., goal setting, self-monitoring, and self-reflection) and their speaking self-efficacy be-
liefs. Descriptive statistics, reliability analysis, and Pearson correlation analysis were conducted
using SPSS. The findings reveal a significant positive relationship between Al-supported SRL and
speaking self-efficacy. Students who demonstrated greater self-regulatory engagement when using
Al tools reported stronger confidence in their speaking performance. The study highlights the poten-
tial of Al-supported learning environments to foster learner autonomy and enhance psychological
readiness for speaking in EFL contexts.

Keywords: Artificial intelligence in language learning; Al-supported self-regulated learning; speak-
ing self-efficacy; EFL higher education; learner autonomy.
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ment: Pre-service Teachers Perceptions and Readiness
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The rapid advancement of Artificial Intelligence (AI) has transformed the educational setting, espe-
cially in the field of language testing and assessment. As Al tools demonstrate significant potential
in generating test, providing automated scoring, and tailoring personalized feedback (Deepshikha,
2025), preparing future teachers to use these technologies effectively has become an important con-
cern in teacher education. The purpose of this study is to investigate pre-service teachers’percep-
tions, readiness, and training needs for integrating Al-powered tools into English language testing
and assessment. The quantitative survey design was employed with the participation of 194 pre-
service ESL teachers who enrolled in the Testing and Assessment in Language Teaching course at
HUFLIT. Data were collected through a 27-item questionnaire measuring participants’attitudes and
readiness to integrate Al tools into future teaching practices. Descriptive statistical analysis indi-
cated positive perceptions of Al-assisted language assessment. Participants acknowledge that Al
technologies enhance assessment efficiency, automate repetitive tasks, offer instant feedback, and
boost test design. However, respondents also expressed their critical challenges on the reliability
of Al-generated tests, ethical issues, and students’overreliance on Al Despite these concerns, most
participants revealed their readiness to investigate Al techniques in their future language teaching
practice. These results imply that teacher education programs should incorporate Al literacy and
Al-assisted assessment training to better prepare aspiring ESL teachers for technology-enhanced
language teaching and evaluation.

Application of Al in Teaching and Learning Business English at
HUFLIT: strengths, weaknesses, and solutions

Author: Yen Nguyen'

! Faculty of Foreign Languages, Ho Chi Minh University of Foreign Languages and Information Technology

Corresponding Author: yenntb@huflit.edu.vn
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Abstract

The research explores the effectiveness of applying Artificial Intelligence (AI) to the teaching and
learning of Business English at HUFLIT, specifically in the Customer Service course. The writer
uses action research through qualitative and quantitative data collection methods, such as, observa-
tion, interview, and survey. The participants include 420 juniors majoring in Business English in
six Customer Service classes over a 12-week semester. The study findings show that AI enhances
motivation, language use, and communication skills for students. Moreover, the findings show the
dependence on Al of some students during the semester. In a nutshell, the research concludes that
Al contributes to the teaching and learning of Business English courses positively and effectively
with the clear instructions from the lecturers and the appropriate use of the students.

Keywords: Artificial Intelligence (Al), application, Business English, strengths and weaknesses, so-
lutions
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TQM-oriented Service-Learning for EFL-ESL Transition: Social
Responsibility at Pham Van Dong University.

Author: V6 Duy Quan'
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Corresponding Author: vdquan@pdu.edu.vn

Abstract

This study evaluates the efficacy of integrating Total Quality Management (TQM) into Service-
Learning projects to fulfill University Social Responsibility (USR) and facilitate the transition from
English as a Foreign Language (EFL) to a simulated English as a Second Language (ESL) environment.
In provincial higher education institutions, executing USR is frequently constrained by limited re-
sources, while learners lack authentic language practice environments.

An empirical study is designed at Pham Van Dong University, involving the entire cohort of third-
and fourth-year pre-service English teachers. To optimize resource allocation, the research applies
the TQM’s PDCA (Plan-Do-Check-Act) cycle and internal quality control criteria to design, oper-
ate, and evaluate community-based teaching projects. Data are anticipated to be collected utilizing
teaching portfolios, pre- and post-intervention professional agency scales, and quantitative local
community social impact metrics.

Data analysis is expected to demonstrate a statistically significant increase in pre-service teachers’
professional agency post-intervention. Pedagogically, the TQM process is projected to standardize
instruction, mitigate deployment risks, and successfully establish a sustainable micro-ESL space.
The findings will provide an empirical foundation for provincial higher education institutions to syn-
chronize USR objectives with language transition policies through rigorous quality management.
Keywords: University social responsibility; EFL-ESL transition; service-learning; total quality man-
agement; pre-service teachers.
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HUFLIT AS VIETNAMESE EDUCATION TRANSITIONS FROM
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The proliferation of ChatGPT has facilitated the learning of translation subjects among language
learners, and this is especially true when Vietnam aims to transition English from EFL to ESL. The
omnipresence of the chatbot in translation courses proves its effectiveness in assisting learners to
achieve their academic targets; nevertheless, the factors behind students’decision to employ the tool
seem to have been inadequately explored. This paper aims to investigate the determinants of the em-
ployment of ChatGPT in translation among English-majored students. The study involved 103 stu-
dents of English in their second and third years at Ho Chi Minh City University of Foreign Languages
- Information Technology (HUFLIT) utilizing a mixed-methods approach. The findings suggest that
perceived usefulness, perceived ease of use, perceived risks of ChatGPT employment, intrinsic and
extrinsic motivation, as well as social influence stand out to be pivotal factors in students’decision
to adopt ChatGPT in their translation assignments. The study also places an emphasis on the equip-
ment of students with essential linguistic knowledge, post-editing competencies, and higher-order
thinking skills to effectively utilize ChatGPT for translation subjects while simultaneously encour-
aging lecturers to make transformations or adaptations in translation pedagogy, drawing students’
attention to meaning- and context-oriented translation, fostering interactivity, critical translation
and comprehension skills, and ethical awareness of adopting ChatGPT in classroom activities to be
aligned with the national orientation of making English become a second language rather than a
foreign one.

Key words: factors, employment of ChatGPT, translation, ESL orientation
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Policy Discourses in Vietnam’s Move Toward English as a Second
Language: The 2025-2045 Vision
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Author: Tan Nguyen Huynh Si

Corresponding Author: nhsytan@gmail.com

The global diffusion of English continues to fuel scholarly debate, yet investigations into how Ex-
panding Circle countries articulate the conceptual shift from English as a Foreign Language (EFL)
to English as a Second Language (ESL) in national policies are relatively sparse. This study analyzes
Vietnam’s current policy evolution, which endeavors to elevate English from a standalone academic
subject to a versatile second language embedded system-wide in education. Through qualitative
thematic discourse analysis, it scrutinizes three foundational policy texts: the extended National
Foreign Languages Project, the formally endorsed scheme “Making English the Second Language in
Schools for the 2025-2035 Period, with a Vision to 2045”(Decision 2371/QD-TTg, October 2025), and
supporting frameworks including phased roadmaps and related decrees (e.g., Decree 222/2025/ND-
CP on foreign-language instruction). The analysis uncovers three recurring policy emphases: (1) En-
glish framed as an essential driver for global integration, economic growth, and workforce readiness;
(2) deliberate promotion of English-medium teaching, routine classroom communication, extracur-
ricular engagement, and institutional operations to establish a pervasive English-using environment;
and (3) sustained adherence to standardized native-speaker benchmarks in syllabus design, testing,
and proficiency metrics, notwithstanding the emphasis on functional utility. These patterns expose
an inherent policy paradox in Vietnam’s ESL aspirations—ambitious functional goals juxtaposed
against enduring normative ideals. The paper considers ramifications for curriculum innovation
and teacher professional development, proposing that drawing on Global Englishes and English as a
Lingua Franca perspectives would enable policies to more authentically reflect the plurilingual, con-
textually diverse communication demands Vietnamese learners encounter in international, digital,
and transnational spheres.
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Investigating Students Perspectives and Engagement Levels with
Al Tools in Second Language Acquisition (SLA) Courses.
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Abstract

In the fast-growing digital era, the integration of Artificial Intelligence (AI) tools has become indis-
pensable in higher education, particularly in language studies where these technologies offer per-
sonalized linguistic support and cognitive scaffolding. Despite this prevalence, empirical evidence
regarding student engagement in specialized subjects like Second Language Acquisition (SLA) re-
mains limited. This study employs a quantitative and qualitative approach, surveying 125 fisrt-year
students at HUFLIT upon their course completion to examine their perspectives and usage patterns
of Al applications. Data analysis, conducted via Microsoft Excel, reveals a profound correlation be-
tween student learning habits and digital tool engagement, indicating that learners increasingly rely
on Al for conceptual clarity and task execution. The findings suggest that Al tools are no longer
optional, but they are seen as central to the modern learning experience. Consequently, it is rec-
ommended that educators proactively update their pedagogical strategies to align with these digital
trends. If properly adopted, embracing Al-driven methodologies will support instructional efficacy
in teaching and foster a more responsive, tech-integrated environment for second language learners.
Key words: Second Language Acquisition (SLA), strategies, applications, Al-driven, efficacy

Page 24



HUFLIT INTESOL INTERNATIONAL CONFERENCE 2026 Book of Abstracts

49

Developing Intercultural Pragmatic Competence for Real Life In-
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Abstract

In recent years, English education in Vietnam has increasingly emphasized communicative compe-
tence and the use of English for interaction as the country shifts toward a more ESL-oriented context.
However, classroom instruction still largely prioritizes grammatical knowledge and linguistic accu-
racy over pragmatic aspects of communication. Within communicative competence, the ability to
perform speech acts appropriately is essential, as effective interaction requires sensitivity to social
context, power relations, and cultural norms. Among speech acts, requests are particularly impor-
tant due to their variability across languages and their role in managing interpersonal relationships.
Despite this significance, instructional approaches to teaching requests remain underexplored in
Vietnam.

This study examines how role-play activities can be used to teach the speech act of requests in Viet-
namese English communication classes and how they support the development of students’intercul-
tural pragmatic competence. Adopting a classroom-based case study design, the research involved
41 freshmen enrolled in an English communication course at the Faculty of Foreign Languages, HU-
FLIT University. Data were collected through classroom observations, recordings of role-play inter-
actions, and students’task performances, and were analyzed using pragmatic discourse analysis.
The findings show that role-play enhances students’ability to perform the speech act of requests ap-
propriately across diverse social contexts and provides empirical evidence for integrating pragmatic,
interaction-based instruction. These results highlight the significance of role-play as a pedagogically
effective approach in facilitating the transition from grammar-focused EFL practices to a more com-
municative, socially grounded ESL-oriented approach in Vietnam.

Keywords: intercultural pragmatic competence, role-play, speech acts (requests), ESL-oriented ped-

agogy
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at Hung Vuong University of Ho Chi Minh City
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A persistent challenge in Vietnamese EFL education is the gap between classroom learning and real-
world communication. Many non-English major students perform well on grammar tests but strug-
gle to understand natural speech or engage in spontaneous conversation. Meanwhile, these students
frequently consume short-form video content on platforms like TikTok and Reels, much of which
features authentic, unscripted English. This study explores whether this daily habit can be leveraged
as a pedagogical tool. This pilot study investigates the use of curated short-form videos to improve
listening comprehension and speaking confidence among second-year, non-English major students
at Hung Vuong University (CEFR A2 level). Over eight weeks, approximately 30 students will en-
gage with videos depicting real-life scenarios—ordering food, casual conversations, and everyday
transactions. Classroom activities include shadowing for pronunciation, learning colloquial expres-
sions, role-plays, and student-created videos to reduce speaking anxiety. Using a pretest-posttest
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design, the study combines listening and speaking assessments, questionnaires on communication
confidence, and focus group interviews. Expected outcomes include improved ability to decode natu-
ral speech and increased willingness to communicate. Positive findings would offer Vietnamese EFL
teachers a low-cost, engaging method to enhance communicative competence using familiar digital
platforms. This pilot provides foundational insights for future research and curriculum development
at Hung Vuong University and beyond.

Keywords: short-form videos, TikTok, listening skills, speaking skills, A2 level, EFL, authentic ma-
terials, willingness to communicate
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According to Braj B. Kachru’s (1985) model of the Three Circles of English, Vietnam is situated in the
Expanding Circle, where English is primarily taught as a foreign language and rarely used beyond
the classroom. As a result, learners’outcomes have often been characterised by knowledge about En-
glish rather than the ability to use it for meaningful communication. While recent policy directions
emphasise the creation of “English-rich environments”in schools, the transition toward English as
a Second Language (ESL) remains challenging at the societal level.

This workshop demonstrates that an ESL-oriented shift can be initiated at the classroom level by
reconceptualising EFL classrooms as language-rich environments where English functions as the
primary medium of instruction, interaction, and meaning-making. Drawing on key insights from
Second Language Acquisition, including input, interaction, and sociocultural perspectives, the work-
shop proposes a practical framework comprising three dimensions: input-rich exposure, interaction-
rich use, and scaffolded learning,.

Participants will explore concrete strategies for implementing this framework, including the use of
multimodal input, task-based interaction, comprehensible teacher talk, scaffolding techniques, and
the integration of language skills within meaningful contexts. The workshop also highlights the
importance of teacher competencies, particularly English proficiency, pedagogical knowledge, lan-
guage awareness, and classroom discourse skills.

Through reflective surveys, strategy checklists, and micro-teaching activities, participants will eval-
uate their current practices and develop actionable approaches to creating and sustaining ESL-like
classroom environments. The workshop ultimately demonstrates that meaningful pedagogical change
at the classroom level can bridge the gap between EFL and ESL in practice.
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Applying PEEL/PETAL Framework to Improve Logical Paragraph
Writing for Grade 10 Global Success Students
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This study explores the application of the PEEL/PETAL framework to enhance paragraph writing
skills for Grade 10 students using the Global Success curriculum. Addressing common challenges
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such as fragmented ideas and lack of coherence in Vietnamese EFL classrooms, the initiative was im-
plemented during the 2025-2026 academic year. Methodologically, the research employed a mixed-
methods approach, including pre- and post-writing tasks, observations, and student questionnaires.
Key pedagogical interventions involved model analysis, guided planning with scaffolds, and peer
feedback integrated into diverse writing genres. Results indicate significant improvements in stu-
dents’logical organization, evidence integration, and cohesive linking. Furthermore, the framework
notably boosted learners’ writing confidence. The findings suggest that PEEL/PETAL serves as a
practical, scalable scaffold for developing structured writing skills in secondary EFL contexts, offer-
ing valuable insights for teachers navigating the new national curriculum requirements.

Keywords: PEEL, PETAL, paragraph writing, EFL classroom, Grade 10, Global Success
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Generative Artificial Intelligence offers the potential to foster independent learning while empir-
ical evidence on its structured pedagogical application in Vietnamese standardized test prepara-
tion remains limited. This study examines the impact of integrating a generative Al tool (Gem-
ini Story Book) within a project-based learning framework on VSTEP students writing proficiency
and explores learners’cognitive processes and practical challenges. This study employed a quasi-
experimental design with convenience sampling, involving two intact VSTEP preparation classes
with 30 students each. Thirty students were assigned to the treatment group, attending a VSTEP
preparation class integrating Gemini Story Book within a project-based learning framework, while
the other thirty formed the comparison group, following the standard instructional approach. Stan-
dardized pre- and post-tests, along with semi-structured interviews with six students after the in-
tervention, were used to collect data. Preliminary findings indicate that students in the treatment
group demonstrated greater overall improvement in writing performance than those in the compar-
ison group, with stronger gains observed in lexical diversity and structural coherence than in orga-
nization and task fulfillment. In addition, learners reported increased motivation for self-directed
learning, although qualitative findings highlight challenges related to prompt formulation and po-
tential over-reliance on Al tools. The study contributes empirical evidence for the pedagogical use
of Al-assisted PBL in L2 writing and offers practical implications for fostering learner autonomy in
high-stakes test preparation contexts.

Key words: Generative Artificial Intelligence, project-based learning, VSTEP writing proficiency,
learner autonomy, quasi-experimental design
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A

The aim of the present study was to assess the effectiveness of artificial intelligence (AI) in improving
HUFLIT English-majored sophomores’syntactic skills with the core textbook “Analyzing Sentences-
An Introduction to English Syntax”’by Noel Burton-Roberts (5th edition,2022). In consideration of the
scarcity of research on the application of Al in Syntax subject, a quasi-experimental mixed-methods
approach was employed. A total of 80 second-year students majoring in English at HUFLIT Univer-
sity were randomly selected.

The methods used for collecting the data included a pretest, a posttest, a perception questionnaire,
and semi-structured interviews. The experimental group used Al tools including ChatGPT, Note-
bookLM, and Edtechcorner.com with Text2Tree to support learning and practice. Quantitative find-
ings show that the experimental group significantly outperformed the control group on three aspects
of syntactic ability: conceptual understanding, applied knowledge, and structural analysis, and large
effect sizes were recorded.

The findings showed large effect sizes for these three aspects. The qualitative findings showed that
Al technology helped learners become more autonomous and motivated. However, there were lim-
itations such as dependence and inaccuracies.

The results imply that Al can potentially serve as a pedagogical scaffold in the teaching of Syntax
subject. This study adds to the body of research on Al in assisting language learning by expanding
its scope to another underexplored area of language acquisition and providing implications for the
integration of Al in higher education settings. Briefly, Al provides valuable tools for teaching learn-
ers’syntactic competence effectively.

Keywords: artificial intelligence, syntactic competence, Al-supported instruction, higher education
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This study examines the development of research on the application of Appraisal Theory in lan-
guage education through a bibliometric approach. Appraisal Theory, developed by Martin and White
(2005), provides a framework for analyzing how language users express emotions, attitudes, and eval-
uations. It is grounded in Systemic Functional Linguistics (SFL), an empirically oriented theory that
emphasizes the analysis of language in use within authentic contexts (Banks, 2024). Over the past
two decades, a growing body of research has explored the pedagogical potential of this framework.
Drawing on articles indexed in Scopus from 2006 to 2026, this study analyzes publications that meet
established inclusion criteria using VOSviewer. The analysis focuses on citation and co-citation met-
rics, bibliographic coupling, and keyword co-occurrence to map publication trends, identify evolving
research themes, and highlight influential journals and leading contributors in the field. Accordingly,
the study addresses three research questions: (1) How is the academic output on the application of
Appraisal Theory into language education characterized in terms of annual publications, journals,
and authors? (2) What are the major research themes associated with its application in language
education? and (3) What key pedagogical directions have been proposed for ESL teaching? The
findings aim to provide a comprehensive overview of the research landscape and to inform future
applications of Appraisal Theory in language education.
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In higher education, Al tools are increasingly used to support idea generation, content organiza-
tion, language improvement, and presentation design. However, despite this growing use, limited
research has focused specifically on how students employ Al in developing academic presentations
and how they perceive its benefits and challenges. This study aims to investigate students’use of Al
in presentation development, with particular attention to their patterns of use, perceived usefulness,
perceived ease of use, behavioral intention, and concerns related to critical thinking and academic
transparency.

This study employed a quantitative survey design. Data were collected through a questionnaire
administered to undergraduate students who had experience using Al tools to prepare academic
presentations. The questionnaire explored students’demographic background, prior experience with
Al frequency of use, purposes for using Al, preferred tools, estimated level of dependence on Al,
and their perceptions across key attitudinal dimensions. Descriptive statistical analysis was used to
identify major trends and patterns in the responses.

The findings indicate that Al has become a regular support tool in students’presentation preparation.
Students reported using Al most frequently for brainstorming ideas, organizing content, paraphras-
ing, improving grammar, and increasing efficiency. Overall, the participants expressed positive per-
ceptions of Al's usefulness and ease of use, and many showed a strong intention to continue using Al
in future presentation tasks. At the same time, the results reveal important concerns. Some students
reported uncertainty about disclosing Al use and acknowledging AI support appropriately, while
others indicated possible risks related to overreliance and reduced critical engagement.
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Enhancing Ninth-Grade Students’English Vocabulary Learning through
an Integrated ChatGPT-Wordwall Model

Author: Thuan Anh Pham™™

Corresponding Author: phamanhthuan2012@gmail.com

This study explores the effectiveness of integrating ChatGPT and Wordwall to improve English vo-
cabulary learning among ninth-grade students in a Vietnamese lower secondary school. In response
to the limitations of traditional vocabulary teaching, which often relies on rote memorization, the
study proposes a four-stage instructional model: contextualization using ChatGPT, game-based prac-
tice via Wordwall, Al-supported error analysis, and learner reflection.

Using a mixed-methods approach, the study examines both students’learning outcomes and their
attitudes toward the new method. Qualitative findings reveal increased student engagement, mo-
tivation, and participation, as interactive Wordwall activities and instant feedback from ChatGPT
created a more dynamic and supportive learning environment. Reflection activities further encour-
aged learner autonomy and deeper vocabulary retention.

Quantitative results indicate significant improvement in students’performance. Specifically, 86.79%
of students achieved average or above-average results, with a mean score of 8.03 and a low failure
rate of 2.30%.

The findings suggest that integrating Al and gamification provides an effective and practical ap-
proach to vocabulary instruction. This model not only enhances students'vocabulary knowledge
and application but also aligns with current trends in digital transformation in education.
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Gamified learning tools have attracted considerable interest in language education, especially in
the area of vocabulary development. This study explores the effectiveness of Quizizz in improving
vocabulary acquisition among freshmen EFL students at HUFLIT. Employing a mixed-methods ap-
proach, data were gathered from 100 participants through surveys and questionnaires to explore the
influence of Quizizz on students'motivations, engagements, and vocabulary retention. The results
reveal a strong relationship between the use of Quizizz and levels of students’enthusiasm, participa-
tion, and academic achievement. Nevertheless, limitations were noted, including repetitive question
formats and the absence of personalized learning pathways. The study recommends incorporating
multimedia features, a wider variety of question types, and adaptive learning mechanisms to improve
the platform’s effectiveness. The findings emphasize the value of technology-enhanced learning and
offer practical insights for learners aiming to optimize digital tools for vocabulary acquisition.
Keywords: Gamified learning, Quizizz, vocabulary acquisition, Freshmen EFL students, technology-
enhanced learning, digital tools in education.
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Abstract

Generative Al (GenAl) has transformed higher education, particularly in English Language Studies.
However, GenAl is most effective when it helps students build on their own thinking. Accordingly,
this study investigates the perceptions and self-reflection practices of English-majored students re-
garding the use of GenAl in their academic journey. Utilizing a structured self-reflection checklist,
the research explores how students balance GenAlI assistance with independent thinking across four
key domains: academic problem-solving, creative expression, communication, and decision-making.
A mixed-methods research design was employed, using questionaries to collect quantitative data
and reflective journals and semi structured interviews to collect qualitative data. Data were col-
lected from 50 English majored students at Binh Duong University - Ca Mau Campus. Preliminary
findings indicated that while GenAlI is widely used for drafting and refining ideas, there is a signif-
icant need for developing strategic autonomy to prevent creative emptiness and over-reliance. The
study emphasizes the role of self-reflection as a pedagogical tool to foster ethical and effective Al
integration in English Language Studies.

Keywords: GenAl, self-reflection, English majors, learner autonomy, academic integrity.
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Speaking is often the most difficult skill for young learners of English as a Foreign Language (EFL),
not because of limited language knowledge, but because of their reluctance to speak in class. This
reluctance is closely related to learners'Willingness to Communicate (WTC). This study explores
how different types of classroom speaking activities influence learners' WTC, self-perceived commu-
nicative competence (SPCC) and foreign language classroom anxiety (FLCA).

The study was conducted in a Polish primary school with four focal learners aged 7-12. Over a two-
month period, a small set of speaking activities was used repeatedly, including free-topic speaking,
information-gap tasks, supported role-plays, planning time and structured turn-taking routines. A
mixed-methods design was adopted, combining child-friendly SPCC and FLCA scales with classroom
observations of self-initiated speaking behaviour and emotional reactions.

The findings show that speaking activities which offer structure, preparation time and emotional
safety are more effective in encouraging participation. The study highlights the importance of task
design and classroom atmosphere in supporting young learners'willingness to speak English.

Keywords: Willingness to Communicate (WTC); speaking activities; young EFL learners; SPCC;
FLCA
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English Language Teaching is growing rapidly in Vietnam. Therefore, understanding why students
choose this career is very important to help universities support and develop future teachers. This
study aims to explore the career motivations of freshmen in the English Pedagogy major at a public
university in Ho Chi Minh City. It also examines whether gender and previous teaching experi-
ence create any differences in their motivations. The study used a quantitative method. Data was
collected from 101 first-year students using a 25-item questionnaire based on the FIT-Choice frame-
work. The collected data was then analyzed using SPSS software with descriptive statistics, Pearson
correlations, and t-tests. The findings showed that Altruistic Motivation (wanting to help society)
and Intrinsic Motivation (loving the English language) were the strongest reasons for choosing this
major. On the other hand, Extrinsic Motivation, such as choosing teaching as a “fallback career”
(a backup plan), received the lowest scores. Furthermore, male students and students with prior
teaching experience showed significantly higher levels of motivation. In conclusion, first-year EFL
students proactively choose the teaching profession because of their true passion for English and a
desire to contribute to society, rather than seeing it as a secondary option. These findings provide
helpful evidence for universities to build better strategies to nurture students’ passion for teaching.
Keywords: career motivation, FIT-Choice framework, EFL freshmen, pre-service teachers, English

Pedagogy.
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As Vietnam transitions from English as a Foreign Language (EFL) to English as a Second Language
(ESL), teacher training institutions like Pham Van Dong University (PDU) play a critical role in re-
defining pedagogical roles. This paper explores the integration of Cognitive Metonymy - a mental
mapping process where one entity provides access to another - as a tool to enhance lexical reten-
tion among pre-service teachers. Traditional vocabulary instruction often overlooks the systematic,
cognitive nature of language. This study investigates how explicitly teaching metonymic motiva-
tions (e.g., the part for the whole) helps future educators master complex polysemy and idiomatic
expressions. Using a case study approach at PDU, the research examines challenges in adapting
to ESL-aligned curricula and proposes a framework for embedding cognitive linguistics into teacher
education. The findings suggest that fostering metonymic awareness not only improves students’ vo-
cabulary retention but also empowers them to create conceptual bridges in their future English-rich
classrooms. Ultimately, this research argues that the success of the regional ESL transition depends
on modernizing teacher training with cognitive tools to ensure long-term linguistic competence.

Keywords: Cognitive Metonymy; Teacher Education; ESL Transition; Pham Van Dong University
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Vietnamese Students Readiness for English as a Second Language:
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With the trend of English as a second language (ESL) as a major priority in Vietnam, students in uni-
versities are expected to use English in addition to the classroom more frequently than before. How-
ever, in a country that encourages widespread adoption of digital learning tools, this phenomenon
may remain a hurdle as they tend to have difficulty in real-life ESL applications, leading to a sig-
nificant discrepancy between what they learn and actual language use. Most previous studies have
been concerned with learner motivation and attitudes, paying limited attention to the question of
how Al-assisted learning environments mediate in students’readiness to learn ESL. The purpose of
this study was to investigate Vietnamese university students’ESL readiness and investigate the effect
of Al-supported learning on this readiness. We employed a mixed-methods design, incorporating
survey data available from 70 university students as well as semi-structured interviews with 10 par-
ticipants. Student engagement, self-directed learning, and use of English beyond the classroom were
examined in this study. Quantitative data was analyzed using descriptive and inferential statistics
and qualitative data were analysed thematically. A report on this survey found that this Al-driven
learning experience increased student engagement and increased real-life English use, but the com-
municative competencies of the same students varied. This indicates that once implemented into
pedagogy, Al can promote ESL readiness. This research needs context-sensitive utilization of Al in
Vietnamese higher education.
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English is one of the most used languages in the world; however, in ESL classes, more time is given
to grammar than to communication. This has led to a situation where ESL students know how to
speak and write in English grammatically but cannot apply their knowledge in real-life situations.
This study was conducted to solve this problem by designing a new ESL curriculum that emphasizes
communication.

The research was conducted using a mixed-methods design. The data was collected over a period of
twelve weeks from 52 undergraduate students. The new curriculum included task-based activities
such as role-plays, professional writing tasks, and group presentations based on real-life situations.
The results indicated an improvement in the speaking ability and participation of the students in En-
glish. Moreover, it can be inferred that authentic assessment is more effective in assessing language
usage than traditional standardized language tests.

The study demonstrates that in ESL education, there is a need to transform from a test-based ap-
proach to a more student-centered approach in which learning is emphasized. This can be helpful
in improving student learning in English and preparing them for an international environment.
Keywords: ESL curriculum design; authentic assessment; communicative competence; real-world
communication.
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Artificial Intelligence (AI) has been proved to radically enhance the quality and personalization of
language education. Motivated by the growing integration of Al technologies into English learning
and the need for research on learners perceptions of their effectiveness, this study investigated how
tertiary English majors perceived the application of Al-based language learning tools in English
speaking self-practice. Employing a quantitative research method, the study was conducted with
the participation of 161 students specializing in Aviation English at Vietnam Aviation Academy.
Quantitative data on the participantsperceptions of using Al-powered software for self-regulated
English speaking practice were collected using online questionnaires. The results showed that most
participants strongly agreed that Al-enhanced resources provided them with personalized learning
experiences and real-time feedback. However, they also identified drawbacks, including technical
issues and the limited real-life applicability of examples generated by the applications. More impor-
tantly, the research detailed specific benefits and limitations of each tool investigated, as perceived
by the students. These findings are expected to help any students who wish to improve their English
speaking competence choose the Al software that best suits their needs and conditions to achieve
their targeted goals in English learning.

Key words: Al tools, English speaking skills, language learning tools, self-regulated
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Foreign language speaking anxiety remains a significant obstacle for EFL learners,where commu-
nicative competence is directly linked to future job success. This action research aims to investigate
the effectiveness of Information and Communication Technology tools in reducing the anxiety of
public speaking and enhancing the willingness to communicate (WTC) of a 16-year-old female culi-
nary learner in Vietnam.

The research employed a qualitative action research method over a specific intervention period. The
data was collected and triangulated through classroom observation, a semi-structured interview
with an experienced TESOL professor, and learners’self-reflection diary. The intervention phase
was conducted using a ‘Bank of five' ICT activities, which are arranged in order from less-pressured,
instructed activities (Quizlet, MindMeister) to interactive activities and games (Kahoot, Flip). These
activities aim to create an environment that has a low emotional filter, allowing the learner to prac-
tice, record, and self-evaluate in her own digital space before communicating directly.

The findings showed a significant reduction in the learner’s speaking anxiety and a corresponding
increase in the WTC according to each situation. ICT tools played a role in the psychological safety
net, which helps shift the focus from linguistic accuracy to meaningful communication oriented to-
ward career goals. Visual support and asynchronous recording help reduce cognition and the fear of
immediate judgment. However, the research also observed that although confidence was improved
in the digital and structured environment, the state of scaffold dependency remained, showing that
the shift from spontaneous communication beyond the digital environment needs a gradual process
of fading support

Leveraging Generative Al to Address Vietnamese EFL Learners’
Challenges in English Literature: A Close Reading and Rubric-
Based Assessment Framework for Third-Year University Students
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This article is an investigation into the challenges encountered by third-year Vietnamese EFL stu-
dents in English Literature courses and an evaluation of a ChatGPT-assisted pedagogical framework
to address such challenges. From the needs analysis of the 122 students at HUFLIT and the pi-
lot program using texts from Jane Eyre (by Charlotte Bronte), the challenges that were identified
were linguistic intricacy, cultural unfamiliarity, and procedural uncertainty in reading and analyz-
ing texts. These challenges were not solely attributable to language proficiency but were inherent
in literary analysis itself, even among students operating at the B2 and C1 levels. The framework is
an eight-step framework that implemented Vygotsky’s Zone of Proximal Development by alternat-
ing between Al-assisted and non-Al-assisted activities such as vocabulary analysis, cultural analysis,
and formative feedback in analyzing texts and creating written analyses. The pilot showed promis-
ing results: 88.5% of students showed increased confidence levels through a survey, and the average
rating of the framework’s components was above 4.00 on a 5-point scale. This article is a contribu-
tion to the field as it presents a framework that is both practical and theoretically sound and can be
used by EFL teachers, curriculum developers and policymakers in Vietnam and other parts of the
region.

Keywords: Generative Al in EFL education; literature instruction; close reading; rubric-based assess-
ment; Vietnamese tertiary EFL.
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